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Synopsis

A student-friendly text, the second edition of Successful Nursing Assistant Care by Diana Dugan,
RN is a comprehensive textbook to train nursing assistants that teaches all state, federal, and safety
requirements. It is beautifully illustrated and clearly photographed with color tabs for easy location of
material. This book emphasizes safety, privacy, and respect before and after providing care. Care
guidelines are colored for easy reference, and ways to promote residents right’s are emphasized.
This book contains updated information on HIPAA and CDC guidelines for infection control.
Organized around learning objectives, it contains creative methods to teach care and related
observations, ways to promote independence, essential information on preventing abuse and
neglect, and chapter-ending material which develops critical thinking, as well as tests the chapter.
This textbook reflects author Diana Dugan’s 15 years of experience teaching nursing assistants in

community colleges, proprietary schools, and long-term care facilities.
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Customer Reviews

| didn’t have a choice about the book as it was the Required textbook for the class. It does have
some errors in it. Not sure if that is on purpose or not to see if the student is paying attention?
Biggest is the 2 types of disease. There are useful features also. Each chapter has a list of
important words to be covered in that chapter. You’re personal knowledge of these terms depends
upon your background knowledge of medical terms. Some students know them well while others
don’t as they are new to the medical field. There are also many photos showing the student how to

do something. | don’t think the book is well organized as in my class we didn’t go from one chapter



to the next, but jumped around a bit. | wasn’t that impressed with the book. Oh! A word of warning,

stay away from the workbook companion. It sucks!

Not a bad textbook despite a few mistakes I've found. (e.g. book lists two types of infectious
disease: communicable and noncommunicable...wrong) Overall though, the content is informative
and includes plenty of photos that demonstrate proper care method, clean technique, and so on.

Word of advice: skip the matching workbook. It's absolutely worthless.

This item was exactly as described and arrived quickly. | would highly recommend this seller. As far
as the content of the book, this is required reading for a class so | didnt have the option of choosing

another author.

| bought this book for a CNA course. | did not like this book. It was adequate, but hopefully someone

will come up with a better format and workbook for CNA courses.

Need more work on organization. Instead of just listing info, if the contents were prioritized in the

order of importance for the certification exam, it would have been more helpful.

| recieved the book within a week. The seller was prompt in sending it. Thankyou for your

promptness in sending the book.
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